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As every coin has two sides, we studied the flipside of OTT platforms and media and several 
instances where Bollywood movies portrayed mental health and sexual matters in an 

immature and uninformed way and passes on incorrect and incomplete information which 
hampers with the shaping of the young minds. 



The social media addiction in the population has been increased by 100 million from 2017 to 
2022. This has affected the health of population by increasing the amount of stress.

In pop culture

How it can be a problem in future?

Estimated Number of people who Potentially suffer from Social Media Addiction

90%
adolescents

have access to digital media.

50%
mental health problems

are established by age 14 and 
75% by age 24.

10%
children and young people

 have a clinically diagnosable 
mental problem.

Statistically speaking:

Background
Stress levels of an average teenager today is equivalent to that 

of an asylum patient; that, added with anxiety and uncertainity 

of future creates a unfathomable mess in their minds and the 

 Their bodies are growing up and their brain is trying 

to keep up with the change, and so, they absorb anything that 

is available to better equip themselves for the future. 

entire state of affairs is aggravated by the social media 

influence.

Only this 

information that they are absorbing, is either not available in 

an easily-accessible form or is quite superstitious or mythical.

Problem Identification
For an average Indian teenager, maintaining a social life all 

while keeping up with the good grades is not all they have to 

worry about like they portray in the movies. Getting the best 

grades, upholding your parents’ expectations of performing 

well in academics and extra-curriculum, keeping up with your 

friends and social media trends, maintaining a personal life - 

these are some of the major areas that the teens have to tend 

to regularly.

To top this off, the lack of sex education and information about 

puberty just puts them in the vulnerable spot where they can 

absorb anything that is available to better equip themselves for 

the future.

The parents’ and teachers’ unwillingness and queasiness to 

talk about mental and sexual health makes it even harder for 

kids to discuss it through the right channels which leads them 

to find answers in all the wrong places with zero censorship.

Giving rise to a mentally and 
socially healthy society
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Users can keep a track of their 
activities on the application 
and personalise their 
experience by changing 
themes to their liking as per 
their comfort level.

While chatting, the application 
keeps a track of whether any 
user is sharing their personal 
information which is collected 
at the time of signing up for 
the application.

The Chat guidelines are for 
users that urge them to 
keep their identity private 
to maintain the anonimity

of the platform.



If they try to share any 
personal detail, they get a 
prompt if they wish to go 
ahead with their decision.

The application has 2 
offerings vent and therapy



Vent



Therapy



You are matched with a 
stranger where you can 
express yourself freely 
without any inhibition.



An option which allows 
you to book a session with 
a therapist and get 
professional help.

Privacy Policy



The users are given a 
randomised usernames or 
aliases to use at the time 
of chatting to protect their 
identity.

The users who are opting 
for therapy can choose 
their therapist based on 
their qualifications and 
specialisations

Design System

h1

Purple

#B0AAFA#796DFF #DEDCFD
Blue Pink Gradient

Black Gray 4 Gray 3 Gray 2 Gray 1
#212429 #495057 #ACB5BD #DDE2E5 #F8F9FA

h2

h3

h4

p

Default

Hover

Disabled

h5

Hayes Valley Studio

Hayes Valley StudioSmall

Hayes Valley Studio

Hayes Valley Studio

Hayes Valley Studio

Hayes Valley Studio

Hayes Valley StudioPrimaries and grays

Colors

https://fonts.google.com/specimen/Poppins

https://fonts.google.com/specimen/Playfair+Display

Playfair Display 

Poppins

Typography

Buttons Iconography

https://feathericons.com/

Feather icons at 24px height and 
width with 2px stroke weight

Alternate

Alternate

Alternate

“Your mental health is a priority. 

Your happiness is an essential. 
Your self-care is a necessity”

Information Architecture

Introducing

Our solution proposes to fill the 
gap between the adolescent 
and comprehension and 
solution to their questions and 
curiosities. We have seamlessly 
combined all the elements that 
would help a person navigate 
through their life confidently 
with appropriate support.

The adolescent generation in 
our country goes through stress 
and anxieties about growing up,  
bodily changes and emotional 
battles - none of which they are 
equipped to fight against.




How can we check in with and 
provide support to them in a 
way that makes them feel 
comfortable, belonged and 
understood?

Current scenario 

unokay is an application which provides 
a platform to vent anonymously, seek 
clarity and/or get therapy by certified 
professionals to the users belonging to 
the age group of 16-24.

unokay

Let’s Start

Intervention of healthcare 
professionals at an early stage 
will help to avoid the disorders 
caused by severe stress and 
hormonal fluctuations.

The awareness and 
proper deliverance about 
such important topics will 
help them make an 
informed choice.

The solution aims to enhance and rectify 
the mistakes committed by the society 
and aggrevated by the social media 
platforms with regards to the sexual and 
mental health of the young generations 
so that the upcoming generations are 
also healthy and we don’t become 
victims to generational degradation.

A healthcare institution can be 
linked with 5 schools and they 
can conduct regular sessions 
and test for these students.

Intervention of healthcare 
professionals at an early stage will 
help to avoid the disorders caused 
by severe stress and hormonal 
fluctuations. The awareness and 
proper deliverance about such 
important topics will help them 
make an informed choice.

The healthcare workers 
can be incentivised as 
this provides them with 
internship and practice 
opportunities.

Professionals like gynaecologists, 
psychologists and psychiatrist can 

have sessions with the students and 
teach them about their sexual and 
mental health, help them simmer 
down their stress, equip them with 

right tools, and hence, instill in them 
emotional sensitivity.

Impact on the world

Design Process

User Research

Interviews, Shadowing, 
Love and Breakup Letters 

to School Self, Group 
Discussions, Persona 
Mapping, Empathy 
Mapping, Journey 

Mapping

Solution

Optimality criteria 
methods (also called 
classical methods), 

graphical methods, and 
search methods using 
numerical algorithms

Literature Review

Research papers on 
Adolescent Mental and 

Sexual health, Public 
health surveys and 

statistics

Analysis

Collating information, 
comparing user 

scenarios, Card sorting, 
KANO Analysis, SWOT 

Analysis, Mind mapping

Ideation

Talked to people over 
omegle, 6 thinking hats, 

card sorting, 
stylescapes, system 

exploration, Mind 
mapping

Change in

perceptions

towards life

Peer pressure induced by social 
media of indulging into 

“supposed adult activities” such 
as Smoking, Partying, etc

Getting difficult to

cope with studies as


the expectations have risen

Feeling Lonely

Seeing friends on 
social media

Parents pressurising

to focus only on studies

Freedom, in comparison

to school life -


trying out new things

Focusing on future prospects -

to pursue higher education or


take up a job

Stress to earn well

to become independent


and responsible

Self-Actualisation

Lack of routine -

Excessive irrelevant intake 

from digital media

Onset of 
Puberty

High School 
Years

Shift

to


College

Shift to 
onboarding to 

adulthood - office 
life - 9 to 6

Active Sexual Life - 
College Life

Pressure to fit in with the peers -

“I have to be cool”

Societal pressure to do

well in life -


to be indentified as successful

Conscience

Problem Statement

How can we check in with and provide support to the teenagers in a 
way that makes them feel comfortable, belonged and understood in 

the existing system?

Problem Ecosystem
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Earlier humans used to live to be a 100 years old at least, but due to the current stressful and 
hectic lifestyle, the same centenarian benchmark has been reduced to a mere 70-75 years.

Teenagers are the people who grow up to be the backbone of our society. As we step 
into new and different eras, digital media has grown to be even more accessible. It is 

accessible to 4.55 billions of people.

As the onset of puberty has already started a younger age (10 Yrs), the students will show 
symptoms of hormonal disbalance leading to a cascading series of mental health issues.

Due to hormonal disbalance being caused by excessive stress levels, the pregnancies of the 
upcoming generations will give result to either failed pregnancies or babies being born with 

abnormalities.

This problem affects and creates a weaker upcoming generations.

Currently, as things stand, the teenagers not only have to face the stunted physical growth 
(due to the stress their ancestors took) but mental and emotional distress as well (due to the 

stress and anxiety they take).

What are the six Pillars of Digital Wellness?

Digital wellness (also known as 
digital wellbeing or digital 
health) is the pursuit of an 
intentional and healthy 
relationship with technology, 
both in the workplace and in 
personal life.



Keeping that in mind, we 
decided to focus on  
and 

Spiritual
Social Health.
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